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RELEASE NOTES for March 2023 (Maple) Release 
Veritas Alta™ Archiving 

The latest release of Veritas Alta™ Archiving (formerly known as Enterprise Vault.cloud or EV.cloud) is scheduled 0F

1

to begin roll out in late March 2023. 

This release introduces new features for the Veritas Alta™ Archiving product family (formerly known as Enterprise 
Vault.cloud or EV.cloud)2 

WHAT’S NEW 

Veritas Alta™ Archiving 
(formerly known as Enterprise 
Vault.cloud or EV.cloud) 

Alta Rebranding 
The product names and logos in the user interfaces, documentation, support 
site and public web pages for the following Enterprise Vault.cloud product 
family of products have changed as follows: 

 Veritas Alta™ Archiving
o formerly known as Enterprise Vault.cloud

 Veritas Alta™ Archiving, Personal Cloud
o formerly known as Enterprise Vault Personal.cloud or

Personal Archive) 
 Veritas Alta™ Capture 

o formerly known as Merge1 SaaS 
 Veritas Alta™ Classification

o formerly known as Veritas Information Classifier or VIC

Direct Migrator 
 Direct Migrator Agent performance updates
 Direct Migrator Backend performance updates

Email Reconciliation Reporting 
 Mail flow reporting is available for customers who need to reconcile

total items sent from source and received in Veritas Alta™ Archiving

Security 
 SOC 2 Security Audit

Veritas Alta™ Capture 
 New Collectors: 

o Zoom Meetings Chats collector for chats in Zoom Meetings 
o Zoom Chat collector for chats in Zoom IM client
o JSON collector

 Enhancements:
o Slack eDiscovery enhanced with parallel processing
o MS Teams enhancements: 

1 All future release dates are tentative and are subject to change at the sole discretion of Veritas. While the features and enhancements listed above are 
scheduled for the dates mentioned, Veritas makes no assurances that any or all these features and enhancements will be available at any time. Customers 
looking to purchase or renew their services with Veritas should do so solely based on the features of the service available at that time. 
2 Additional fees apply. Requires a concurrent number of Enterprise Vault.cloud Discovery Archive licenses. 
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 Improved performance with significant gains in 
processing time

 Daily processing of chats channels
 Resolved handling the issue for non-licensed 

users
o Refinitiv enhanced to distinguish internal vs. external users 
o Yammer enhanced with the Split by day functionality and 

core improvements for better speed and performance

Veritas Alta™ Classification 
Version 4.2: 

 Keyword Exclusions - In this release, a new condition parameter for
keywords exclusions is introduced that allows for policy conditions to
include specific words or phrases that can be excluded from the
matching criteria at the time of classification.

 New Policies: 
o Auto-Generated Email Policy
o Selling Away (Transparent) Policy
o 2 New Medical Diagnosis Policies (Female Sexually

Transmitted Disease Policy and Male Sexually Transmitted
Disease Policy)

 Updated Policies: 
o High Risk Securities - Complete List Policy
o High Risk Securities - Large CAP Policy 
o High Risk Securities - Mid CAP Policy
o High Risk Securities - Other Policy 
o High Risk Securities - Small CAP Policy

Veritas Alta™ eDiscovery 

(formerly known as Veritas 
Advanced eDiscovery  or VAD) 

Alta Rebranding 
The product names and logos in the user interfaces, documentation, support 
site and public web pages for the following Enterprise Vault.cloud product 
family of products have changed as follows: 

 Veritas Alta™ eDiscovery
o formerly known as Veritas Advanced eDiscovery, Discovery

Archive or VAD

Collaboration and File View Enhancements 

Ability to Upload Data Directly into Alta eDiscovery 
 Upload Data via Targeted Collections, allowing customers to manually

ingest data into a case that has been self-collected or produced.

Case Documents Enhancements 
 Add “Send to Case” workflow from Case Documents >> Review Sets
 Add “Custodian” filter in Case Documents for Archive Set

Defensible Productions Enhancements 
 Add Production Set standards for Collaboration and Files View
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 Add “EDRM Only” Export standards for Collaboration and Files View 
 
Advanced Search Enhancements 

 Optimize searching with 4-column model for efficiency & focus 
 Add “BCC Only” for Participant search field 

 
UI & Usability Enhancements 

 Add support for customizable columns & framed adjustments 
Veritas Alta™ Surveillance  

(formerly known as Veritas 
Advanced Supervision or VAS) 

Alta Rebranding 
The product names and logos in the user interfaces, documentation, support 
site and public web pages for the following Enterprise Vault.cloud product 
family of products have changed as follows: 

 Veritas Alta™ Surveillance 
o formerly known as Veritas Advanced Supervision or VAS 

 
Review Enhancements 

 User Defined Labelling - Support for client created labels that can be 
applied to items during review. Labels and Label Groups can be 
created at the application or department level and propagated to child 
departments. In review users can apply labels, filter, and sort on labels. 
Labels can also be included in exports.     

 Application Search - Allows for the creation of searches at the 
Application level that can be automatically propagated, copied, and 
enabled to all departments, or to selected departments, and their 
children. Departments have the option to disable application searches 
if desired. 

 Template-Based Search - The option to create a new search based on 
previously created searches is provided at the department and 
application-level search. Provided is a drop-down list of previously 
created searches.  

 
Hit-Highlighting Enhancements 

 Hit Highlighting and Item Rendering Improvements – Significant 
improvements have been made to the speed at which an item loads 
on the screen and with hit highlighting.  In addition, the following 
fields are now highlighted as part of classification hit highlighting: 
author(sender), recipient, content, date, subject, and for attachments, 
name, size, and extension. 

 
Steps to Access Veritas Alta™ Archiving Downloads  
 
We have a new updated Downloads Center that makes finding your Veritas Product Downloads even easier! You can 
read about it here: https://www.veritas.com/content/support/en_US/news/download_center . 
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The new Downloads Center effectively combines the access to files from Veritas Entitlement Management System 
(VEMS), the Veritas Support website, or SORT into a one stop shopping experience.   Now you can find, review, and 
download software releases for all Veritas products (full installs, full upgrades, patches, and other related files) in one 
place. Obtaining Veritas software is now as simple as going to Veritas Support and clicking on the Downloads icon from 
the homepage.  It is that easy! 
 
To start working in the Downloads Center: 
 

1. Go to the Veritas Support. 
 

2. If you have an account, then click Sign-In and jump to step 7.  
 

 
 

3. If you do not have an account, click Create One. 
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4. In the opened window, fill in the proper details to create an account. 

 

 
 

5. When complete, click Register. You will be navigated to this page where you must activate your account by 
going to your email and clicking the proper link. 
 

 
 
 

6. Click the activation link that is included in the received email to complete the registration process. 
 

7. Go back to Veritas Support and Sign in to your account. 
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8. Click the Downloads button and you will be directed to this page. 
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9. Click the Product dropdown arrow, to search for Enterprise Vault.cloud. 
 

  
 

10. Click Explore. 
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11. In this window, click Base and Upgrade Installers and you will see a list of installers. 
 

 
 

12. Check the box next to each file that you wish to download and click ‘CloudLink 4.1.2 64-bit’ or ‘CloudLink 4.1.2 
32-bit.’ 
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13. The End User License Agreement pop-up window will appear, and we recommend reading it before checking 
the box to continue. 

 

 
 

14. Click Download and the zip file will start downloading to your machine.  
 
 


