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Getting started with
Veritas InfoScale

This document includes the following topics:

■ About this document

■ About the Veritas InfoScale product suite

■ About Veritas Services and Operations Readiness Tools (SORT)

■ Product workflows

■ User interfaces

■ Planning tools

■ Technical assistance

■ Documentation

About this document
The Veritas InfoScale products are used for enterprise data management and
protection, high availability, and disaster recovery. This document provides an
overview of the InfoScale products and their components that are available in the
7.2 release.

The following documents provide further information that is common to all the
InfoScale products:

■ Veritas InfoScale Release Notes

■ Veritas InfoScale What's New Guide

■ Veritas InfoScale Installation and Upgrade Guide



For information about the InfoScale product components and their capabilities, refer
to the corresponding administrator's guides and agent guides.

For information about configuring and administering your applications with the
InfoScale products, refer to the application-specific implementation guides and
solutions guides.

See “Documentation” on page 19.

About the Veritas InfoScale product suite
Veritas InfoScale products address enterprise IT service continuity needs. They
provide resiliency and software defined storage for critical services across your
data center infrastructure.

The Veritas InfoScale product suite
offers the following products:

■ Veritas InfoScale Foundation
■ Veritas InfoScale Availability
■ Veritas InfoScale Storage
■ Veritas InfoScale Enterprise

Veritas InfoScale Foundation
Veritas InfoScale Foundation simplifies the management of storage across the data
center, with an efficient application-aware storage management solution. This
product works across heterogeneous storage and server environments.

The following figure depicts the components that Veritas InfoScale Foundation
offers.
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Figure 1-1 Veritas InfoScale Foundation components

Veritas InfoScale Availability
Veritas InfoScale Availability is a comprehensive high availability and disaster
recovery solution that protects critical business services from planned and unplanned
downtime. The critical business services include individual databases, custom
applications, and complex multi-tiered applications, which may span across physical
and virtual environments and over any distance.

The following figure depicts the components that Veritas InfoScale Availability offers.
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Figure 1-2 Veritas InfoScale Availability components

Veritas InfoScale Storage
Veritas InfoScale Storage provides a high-performance storage management
solution that maximizes storage efficiency, data availability, operating system agility,
and performance. This product works across heterogeneous server and storage
environments.

The following figure depicts the components that Veritas InfoScale Storage offers.
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Figure 1-3 Veritas InfoScale Storage components

Veritas InfoScale Enterprise
Veritas InfoScale Enterprise provides a powerful combination of comprehensive
storage management and application availability. This product helps you to increase
performance, flexibility, and efficiency in your data center. With built-in application
acceleration, Veritas InfoScale Enterprise lets you optimize data efficiently across
heterogeneous storage or server environments and recover applications instantly
from downtime. This product delivers unmatched performance and protection for
business-critical applications across physical, virtual, or cloud deployments.

The following figure depicts the components that Veritas InfoScale Enterprise offers.
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Figure 1-4 Veritas InfoScale Enterprise components

About Veritas Services andOperations Readiness
Tools (SORT)

Veritas Services and Operations Readiness Tools (SORT) is a Web site that
automates and simplifies some of the most time-consuming administrative tasks.
SORT helps you manage your datacenter more efficiently and get the most out of
your Veritas products.

SORT can help you do the following:

■ List product installation and upgrade requirements, including
operating system versions, memory, disk space, and
architecture.

■ Analyze systems to determine if they are ready to install or
upgrade Veritas products.

■ Download the latest patches, documentation, and high
availability agents from a central repository.

■ Access up-to-date compatibility lists for hardware, software,
databases, and operating systems.

Prepare for your next
installation or upgrade
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■ Get automatic email notifications about changes to patches,
array-specific modules (ASLs/APMs/DDIs/DDLs), and high
availability agents from a central repository.

■ Identify and mitigate system and environmental risks.
■ Display descriptions and solutions for hundreds of Veritas error

codes.

Manage risks

■ Find and download patches based on product version and
platform.

■ List installed Veritas products and license keys.
■ Tune and optimize your environment.

Improve efficiency

Note: Certain features of SORT are not available for all products. Access to SORT
is available at no extra cost.

To access SORT, go to:

https://sort.veritas.com

Product workflows
Veritas InfoScale products can be installed and configured in many different ways
depending on the complexity of your IT environment. The following figures depict
the basic implementation workflows for each of the InfoScale products, so that you
can get started quickly.
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Figure 1-5 Getting started with InfoScale Foundation
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Figure 1-6 Getting started with InfoScale Storage
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Figure 1-7 Getting started with InfoScale Availability
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Figure 1-8 Getting started with InfoScale Enterprise

User interfaces
The InfoScale products offer the following user interfaces:

Veritas Enterprise Administrator (VEA) console
The Veritas Enterprise Administrator (VEA) console provides a graphical view of
your storage. It lets you monitor and manage storage objects, which include disk
groups, disks, volumes, and Fibre Channel and iSCSI storage arrays. The following
figure depicts the Disk Groups view of a system.
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Cluster Manager (Java console)
The Cluster Manager interface, which is also referred to as the Java console, offers
complete administration capabilities for a cluster. You can use the different views
in the Java console to monitor clusters and VCS objects, which include service
groups, systems, resources, and resource types.

The Cluster Manager (Java console) is available at:

https://www.veritas.com/content/trial/en/us/vcs-utilities.html

Solutions Configuration Center (SCC)
The Solutions Configuration Center (SCC) interface guides you through setting up
your InfoScale environment for various configurations:
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■ Local area high availability at a single site for new or existing application
installations

■ Metropolitan area disaster recovery with campus clusters

■ Wide area disaster recovery with global clusters

■ Quick recovery for on-host recovery of application data

■ Fire drill to test the readiness of your disaster recovery environment

The Applications tab lets you configure an application for different solutions, by
guiding you through the workflow. The following figure depicts the Disaster Recovery
Configuration workflow for generic applications.

The Solutions tab lets you easily access a wizard to configure your application for
a particular solution. The following figure depicts the list of Disaster Recovery
Configuration Wizards for the supported applications.
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Command-line interfaces (CLIs)
The InfoScale products also provide many CLIs that let you set up your availability
and storage configurations. For example, the VCWsilent utility lets you create and
delete clusters, one at a time. For further information about these CLIs, refer to the
appropriate administrator's guides.

Symantec High Availability dashboard
Cluster Server provides the Symantec High Availability dashboard, which is an
interface that integrates with the VMware vSphere Web Client. Use this dashboard
to administer application monitoring at a cluster-level or data center-level in a
VMware virtual environment that involves non-shared VMware virtual disks.

Symantec High Availability view
Cluster Server provides the Symantec High Availability tab, which is an interface
that integrates with the VMware vSphere Web Client. Use this tab to configure and
control application monitoring on an individual virtual machine in a VMware virtual
environment that involves non-shared VMware virtual disks.

Veritas InfoScale Operations Manager
Veritas InfoScale Operations Manager provides a single centralized management
console for InfoScale products. You can use it to monitor, visualize, and manage
storage and cluster resources, and generate reports about these components in
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the Management Server domain. Veritas InfoScale Operations Manager helps
administrators centrally manage diverse data center environments.

Veritas InfoScale Operations Manager is available at:

https://www.veritas.com/content/trial/en/us/veritas-infoscale-operations-manager

Refer to the Veritas InfoScale Operations Manager Installation and Configuration
Guide for more information.

Planning tools
The InfoScale products offer the following planning tools:

Volume Replicator Advisor (VRAdvisor)
The VRAdvisor tool lets you collect and analyze data to optimize the replication
settings for your environment.

The installer for this tool is available at the \Tools\storage_foundation location
in the software package. For more information, refer to the Volume Replicator
Administrator's Guide.

Windows Data Collector
The Windows Data Collector tool lets you gather information about the systems in
your network. It thus helps you verify your system configuration before you begin
with the product installation.
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Windows Data Collector is available on the SORT website, and you can also access
it from the Veritas Product Installer. For more information, refer to the Veritas
InfoScale Installation and Upgrade Guide.

Veritas Cluster Server Simulator
Veritas Cluster Server (VCS) Simulator lets cluster administrators simulate and test
application failover scenarios without affecting production environments.

VCS Simulator is available at:

https://www.veritas.com/content/trial/en/us/vcs-utilities.html

Technical assistance
To seek technical assistance, visit the following Veritas website:

https://www.veritas.com/support/

This site also provides access to resources such as tech notes, product alerts,
software downloads, hardware compatibility lists, and the Veritas customer email
notification service. Use the knowledge base search feature to access additional
product information, including current and past releases of product documentation.

Documentation
Documentation for the Veritas InfoScale products is available in the following formats:

■ Adobe Portable Document Format (PDF)
You can view and print the PDF documents with Adobe Reader.
For information about the latest version of Adobe Reader, or for help with its
installation, visit the Adobe website at:
http://www.adobe.com

■ HTML
Each of the PDF documents is also available online in the HTML format.
You can navigate through the topics online and print individual topics.

Location
The documentation is available on the Veritas Services and Operations Readiness
Tools (SORT) website at:

https://sort.veritas.com/documents/
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Note: The documentation is not installed with the product. We recommend that you
copy the PDF files to your local disk for future reference.

Feedback
You can send suggestions for improvements or report on issues in the
documentation to:

doc_feedback@veritas.com

Mention the product name and version and the specific document title in your email.
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