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LEGAL NOTICE 

Copyright © 2018 Dell Technologies. All rights reserved. 

Copyright © 1994- 2018 EMC Corporation. All rights reserved. 

 

Dell EMC and the Dell EMC Logo are trademarks or registered trademarks of Dell Inc., or its 
affiliates in the U.S. and other countries. 

Veritas and the Veritas Logo are trademarks or registered trademarks of Veritas Technologies LLC 
or its affiliates in the U.S. and other countries. 

Other names may be trademarks of their respective owners. 

This product may contain third-party software for which Dell EMC is required to provide attribution 
to the third party (“Third Party Programs”). Some of the Third-Party Programs are available under 
open source or free software licenses. The License Agreement accompanying the Software does 
not alter any rights or obligations you may have under those open source or free software licenses. 

The product described in this document is distributed under licenses restricting its use, copying, 
distribution, and decompilation/reverse engineering. No part of this document may be reproduced 
in any form by any means without prior written authorization of Dell Technologies LLC and its 
licensors, if any. 

THE DOCUMENTATION IS PROVIDED "AS IS" AND ALL EXPRESS OR IMPLIED CONDITIONS, 
REPRESENTATIONS AND WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT, 
ARE DISCLAIMED, EXCEPT TO THE EXTENT THAT SUCH DISCLAIMERS ARE HELD TO BE 
LEGALLY INVALID. DELL TECHNOLOGIES SHALL NOT BE LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES IN CONNECTION WITH THE FURNISHING, PERFORMANCE, 
OR USE OF THIS DOCUMENTATION. THE INFORMATION CONTAINED IN THIS 
DOCUMENTATION IS SUBJECT TO CHANGE WITHOUT NOTICE. 

In no event shall Dell EMC be liable for any damages whatsoever, and in particular Dell EMC shall 
not be liable for direct, special, indirect, consequential, or incidental damages, or damages for lost 
profits, loss of revenue or loss of use, cost of replacement goods, loss or damage to data arising 
out of the use or inability to use any Dell EMC website or Del EMC product or service. This 
includes damages arising from use of or in reliance on the documents or information present on 
any Dell EMC website (including any information posted or placed by anyone other than Dell 
EMC), even if Dell EMC has been advised of the possibility of such damages. 

The Licensed Software and Documentation are deemed to be commercial computer software as 
defined in FAR 12.212 and subject to restricted rights as defined in FAR Section 52.227-19 
"Commercial Computer Software - Restricted Rights" and DFARS 227.7202, et seq. "Commercial 
Computer Software and Commercial Computer Software Documentation," as applicable, and any 
successor regulations, whether delivered by Dell EMC as on premises or hosted services. Any 
use, modification, reproduction release, performance, display or disclosure of the Licensed 
Software and Documentation by the U.S. Government shall be solely in accordance with the terms 
of this Agreement. 

 

Dell EMC 

176 South Street 

Hopkinton, MA 01748 

United States  
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SUPPORTED HOST ENVIRONMENTS 

Supported operating systems 

• Red Hat Enterprise Linux 7.3 

• Red Hat Enterprise Linux 7.4 

• Red Hat Enterprise Linux 7.5 

• Solaris 11.3 

• AIX 7.1 

• AIX 7.2 

Supported versions of Cluster Server 

• InfoScale 7.3.1.100 

• InfoScale 7.2.0.200 

• InfoScale 7.1.0.200 

• InfoScale 7.0.1 

• VCS 6.1.1 

Supported server environments 

 
InfoScale 
7.3.1.100 

InfoScale 
7.2.0.200 

InfoScale 
7.1.0.200 

InfoScale 
7.0.1 

VCS 
6.1.1 

Solaris 11.3 + not supported not supported + + 

AIX 7.1 + not supported not supported + + 

AIX 7.2 + not supported not supported not supported not supported 

RHEL 7.3 + + + not supported not supported 

RHEL 7.4 + + + not supported not supported 

RHEL 7.5 + not supported not supported not supported not supported 

 

Please note that Virtual Servers are not supported by current SC Agent release. Only physical 
environments are supported. This supportability limitation will be lifted in the future releases. 

SUPPORTED SC-SERIES ENVIRONEMENTS 

Supported SC-Series arrays 

• SC5020 

• SC7020 
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• SC9000 

• SC8000 

 

Supported SCOS versions 

• SCOS 7.1 

• SCOS 7.2 

• SCOS 7.3 

Supported management environments 

• DSM 2016 R2 or later 

• REST API 3.3 or later 

 

Dell Storage Manager (DSM) supports installation in both redundant and not-redundant modes. 
Redundant option requires installation of a “DSM Replica” server responsible for asynchronous 
copy of a management database and failover operations in case of the primary DSM server failure. 
SC Agent supports automatic failover to DSM replica should primary DSM fails. To enable DSM 
failover a user should configure optional “DSMStandby” parameter of the SC resource. The 
DSMStandby parameter should be set to an IP address or host name of the DSM Replica server. 

SUPPORTED CONNECTIVITY 

Supported host-to-storage connectivity 

• FC SAN 

 

Please note that Direct-Attach FC host connectivity is not supported. 

Please note that iSCSI SAN is not supported by current SC Agent release. 

Supported data replication connectivity  

• FC SAN 

• iSCSI SAN 

 

For Live Volume and Live Volume Auto Failover there are two supported connectivity topologies: 

- Uniform (all hosts can access both source and target copies of production volumes) 

- Non-Uniform (hosts can access only local volumes – either source OR target) 

SC Agent supports both topologies. However, the Non-Uniform option should be preferred over 
Uniform unless there are clear requirements for Uniform mode. 
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SUPPORTED DATA REPLICATION 

Supported Remote Replication Technologies 

• Live Volume 

• Live Volume Auto Failover 

• Legacy Replication (for disaster recovery/failover only) 

Supported Remote Replication modes 

 Synchronous 

High Availability 

Synchronous 

High Consistency 

Asynchronous 

with Active Snapshot 
replication 

Asynchronous 

with Active Snapshot 
NOT being replicated 

Live Volume + not supported + not supported 

Live Volume 
Auto Failover 

+ not supported not supported not supported 

Legacy 
Replication 

failover only (for 
disaster recovery 
purposes) 

not supported failover only (for 
disaster recovery 
purposes) 

not supported 

 

In general, Live Volume and Live Volume Auto Failover technologies support simultaneous read-
write access from both source and destination arrays. However, to avoid an accidental access to a 
production volume from multiple cluster nodes simultaneously (in case of a split-brain, for 
instance), SC Agent insures that only the Primary Volume in a LV/LV-AFO pair has write-enabled 
mapping, while Secondary Volume is mapped with “Read-Only” flag enabled. This setting (RO flag) 
should be manually setup by engineer during initial replication configuration and volumes mapping. 
If correct Read-Write / Read-Only volume mappings are not configured during installation phase, 
then the Agent will fail at ONLINE procedure. 

Replication maximums 

As of SCOS 7.3, each SC-Series controller pair supports: 

• Up to 150 Live Volume Auto Failover pairs 

• Up to 500 Live Volume pairs 

Please note that the sum of Live Volume and Live Volume Auto Failover pairs should not exceed 
500 pairs per SC-Series controller pair running SCOS 7.3 

 

The SC Agent supports: 

• up to 32 Live Volume pairs per single DiskGroup 

• up to 32 DiskGroup parent resources per single instance of SC Agent 


